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Partner Agreement 
Last Updated: March 2026  ·  Version 1.0  ·  Applicable to all UBIQCURE Partner categories 

 
Last Updated: March 2026  |  Effective Date: March 2026 

 

✅  BY REGISTERING 
BY REGISTERING ON THE UBIQCURE PLATFORM AND COMPLETING THE EMPANELMENT 
PROCESS — INCLUDING TICKING 'I ACCEPT' AND VERIFYING YOUR OTP — YOU CONFIRM THAT 
YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE LEGALLY BOUND BY THIS PARTNER 
AGREEMENT AND ALL SCHEDULES APPLICABLE TO YOUR CATEGORY. THIS IS A LEGALLY VALID 
ELECTRONIC ACCEPTANCE UNDER THE INFORMATION TECHNOLOGY ACT, 2000. IF YOU DO NOT 
AGREE, DO NOT PROCEED WITH REGISTRATION. 

 
This Partner Agreement sets out the terms under which individuals, professionals, and organisations may offer their 
services on the UBIQCURE Platform, operated by SIDVIR PRIVATE LIMITED. It applies to all partner categories 
and comes into effect automatically when you complete the empanelment registration. 

 

⚠  IMPORTANT 
This is a live webpage. By clicking 'Register as Partner' or 'Complete Empanelment' anywhere on this 
website or the UBIQCURE app, you are agreeing to the terms on this page. Please read all sections, 
including the Schedules below, before registering. 
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Partner Portals 
Every partner category on UBIQCURE has a dedicated portal — a separate login and dashboard built for that role. 
When you register in a category, UBIQCURE creates your account on the relevant portal and sends you your login 
credentials. The nine portals are: 

 

# Portal Who Uses It What They Do 

1 Doctor Portal 
doctor.ubiqcure.com 

Partner Doctors (In-Clinic 
and Virtual Clinic) 

Manage OPD slot schedule, view and call patient 
queue, conduct virtual consultations, issue digital 
prescriptions, view earnings statement, update 
profile and availability. 

2 
UBIQ-Saathi Doctor 
Portal 
saathi.ubiqcure.com 

UBIQ-Saathi Doctors 

View assigned school camps, mark geo-
attendance on camp day, review student health 
forms submitted by nurses, enter clinical remarks, 
digitally sign and lock student records, raise 
amendment requests. 

3 
UBIQ-Saathi Nurse 
Portal 
saathi.ubiqcure.com 

UBIQ-Saathi Nurses and 
Paramedics 

View assigned camps, mark geo-attendance, fill 
prescribed-parameter health forms for each 
student, submit forms for doctor review, access 
camp equipment checklist. 

4 Hospital Admin Portal 
hospital.ubiqcure.com 

Hospital and Clinic 
Administrators 

Manage the hospital/clinic profile, add and 
manage listed doctors, monitor and manage the 
live OPD queue dashboard, view booking reports. 

5 Diagnostic Centre Portal 
lab.ubiqcure.com 

Diagnostic Centre 
Administrators 

Manage test catalogue, receive and track 
bookings, assign phlebotomists for home 
collection, upload test results (structured values + 
PDF report), view delivery status. 

6 Doctor Associate Portal 
doctor.ubiqcure.com 

Associates authorised by a 
Partner Doctor 

Perform day-to-day operational tasks on behalf of 
the linked Doctor — including updating 
availability, managing the queue dashboard, 
confirming patient arrivals, updating running-late 
status, and basic profile updates. Associates 
cannot issue prescriptions or sign health records. 

7 School Portal 
school.ubiqcure.com 

School Administrators, 
Teachers, and Incharges 

Manage school profile, upload student lists, view 
school-level and class-level health analytics, track 
parental consent status, access camp 
information, view health screening reports. 

8 Parent Portal 
parent.ubiqcure.com 

Parents and Guardians of 
students 

View children's eHRC health reports, access 
health score and analytics, manage uploaded 
health documents, grant or withdraw consent, 
receive health alerts, access vaccination tracker. 

9 Nodal Agent Portal 
nodal.ubiqcure.com Nodal Agents and BDEs 

View and submit school leads, track school 
pipeline status, monitor milestone progress, 
download pitch materials, view payout 
statements. 

 

ℹ  NOTE 
Each portal has role-based access. You can only see and do what your portal and role allow. Your login 
credentials are sent to your registered phone and email after your empanelment is approved by UBIQCURE. 
If you are a Doctor Associate, your login is created by your linked Doctor from within the Doctor Portal. 
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What This Agreement Covers 
• Clause 1 — Definitions 
• Clause 2 — Partner Categories 
• Clause 3 — Empanelment and Verification 
• Clause 4 — Your Obligations 
• Clause 5 — UBIQCURE's Obligations 
• Clause 6 — Payouts 
• Clause 7 — Intellectual Property 
• Clause 8 — When This Agreement Ends 
• Clause 9 — Liability 
• Clause 10 — Dispute Resolution 
• Clause 11 — General Terms 
• Schedule A — UBIQ-Saathi: Doctor 
• Schedule B — UBIQ-Saathi: Nurse / Paramedic 
• Schedule C — Partner Doctor: In-Clinic Appointments 
• Schedule D — Partner Doctor: Virtual Clinic 
• Schedule E — Diagnostic Centre / Laboratory 
• Schedule F — Hospital / Clinic 
• Schedule G — Nodal Agent / BDE 
• Schedule H — Doctor Associate 

 

ℹ  NOTE 
For any question about this Agreement, contact us at partners@ubiqcure.com or call +91-9151003350, 
Monday to Saturday, 9 AM to 7 PM IST. 
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Clause 1 — Definitions 
The following terms have the meanings set out below throughout this Agreement: 

 

Term Meaning 

Agreement This Partner Agreement and all Schedules on this page, as updated by UBIQCURE from 
time to time with notice to the Partner. 

Applicable Law 

All laws, regulations, guidelines, orders, and notifications applicable in India — including the 
IT Act 2000, SPDI Rules 2011, DPDP Act 2023, NMC Act 2019, NMC Telemedicine Practice 
Guidelines 2020, Clinical Establishments Act 2010, Consumer Protection Act 2019, 
Arbitration and Conciliation Act 1996, CERT-In Directions 2022, GST Act, and Income Tax 
Act 1961. 

Camp A scheduled on-site health screening visit by the UBIQ-Saathi team to a school campus 
under UBIQCURE's eHRC service. 

Confidential 
Information 

All non-public information shared between the Parties — including patient data, student 
health records, business plans, and trade secrets. 

Data Fiduciary UBIQCURE, as the entity that determines the purpose and means of processing personal 
data under the DPDP Act 2023. 

Data Processor The Partner, processing personal data on behalf of UBIQCURE solely to deliver services 
booked through the Platform. 

Doctor Associate An individual authorised by a Partner Doctor to perform operational and administrative tasks 
on the Platform on the Doctor's behalf. 

eHRC Electronic Health Report Card — UBIQCURE's annual child health screening service for 
schools, covering prescribed health parameters per student. 

Empanelment The process by which UBIQCURE verifies a Partner's credentials and approves them to 
offer services on the Platform. 

NMC National Medical Commission of India, established under the NMC Act 2019. 

Partner Any individual, professional, firm, or entity that has completed the UBIQCURE empanelment 
process under this Agreement. 

Partner Category 
UBIQ-Saathi (Doctor), UBIQ-Saathi (Nurse/Paramedic), Partner Doctor (In-Clinic), Partner 
Doctor (Virtual Clinic), Diagnostic Centre, Hospital/Clinic, Nodal Agent/BDE, or Doctor 
Associate. 

Patient Any individual accessing the Platform to avail of healthcare services. 

Platform The UBIQCURE digital health ecosystem — www.ubiqcure.com, mobile apps, portals, and 
all associated technology. 

Payout The amount remitted by UBIQCURE to the Partner for services rendered, after applicable 
statutory deductions. 

RMP Registered Medical Practitioner — a doctor with a valid, current registration with the NMC 
or any State Medical Council of India. 

Schedule A section at the end of this page containing specific terms for a Partner Category. 

UBIQ-Saathi UBIQCURE's field health workforce — verified doctors and nurses/paramedics who conduct 
eHRC health screening camps at schools. 

UBIQID The unique identity code assigned to each registered Partner and user on the Platform. 
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Clause 2 — Partner Categories 
UBIQCURE has eight Partner Categories. When you register, you select the category that applies to you. The 
General Clauses (1–11) apply to every category. Each category also has a Schedule at the bottom of this page with 
additional specific terms. 

 

Schedule Category Summary 

Schedule 
A UBIQ-Saathi — Doctor Lead health screening at schools. Review all student health data and 

digitally sign each student's record. 

Schedule 
B 

UBIQ-Saathi — Nurse / 
Paramedic 

Collect and record prescribed health parameters per student during 
eHRC camps using the UBIQCURE app. 

Schedule 
C Partner Doctor — In-Clinic Offer in-person consultations through UBIQCURE's slot booking and 

live queue management system. 

Schedule 
D 

Partner Doctor — Virtual 
Clinic 

Provide NMC-compliant video consultations and issue digital 
prescriptions through UBIQCURE's Virtual Clinic. 

Schedule 
E 

Diagnostic Centre / 
Laboratory 

Accept test bookings, manage home sample collection, and upload 
structured digital test results. 

Schedule 
F Hospital / Clinic List OPD slots for online appointment booking and manage patient 

queues through UBIQCURE. 

Schedule 
G Nodal Agent / BDE Refer schools to UBIQCURE's eHRC service and earn milestone-

based payouts on successful conversions. 

Schedule 
H Doctor Associate Perform day-to-day operational and administrative tasks on the 

Platform on behalf of a linked Partner Doctor. 
 

ℹ  NOTE 
You may register under more than one category. For example, a doctor may register as both a Partner 
Doctor (Schedules C and/or D) and a UBIQ-Saathi Doctor (Schedule A). Each Schedule applies 
independently to the relevant service. 
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Clause 3 — Empanelment, Verification, and Onboarding 

3.1 Application and Approval 
Completing the Partner registration form on this website or the UBIQCURE app is an application for empanelment. 
Empanelment is not automatic — it requires UBIQCURE's approval following credential verification. UBIQCURE 
reserves the right to approve or reject any application at its sole discretion without giving reasons. 

 

3.2 What UBIQCURE Verifies Before Approving You 
Partner Category Documents and Credentials Verified 

UBIQ-Saathi — Doctor MBBS/MD degree certificate; NMC or State Medical Council registration (cross-
verified on the NMC public portal); Aadhaar or PAN; professional photograph. 

UBIQ-Saathi — Nurse / 
Paramedic 

GNM or B.Sc Nursing or equivalent certificate; Indian Nursing Council or State 
Nursing Council registration; valid identity proof. 

Partner Doctor (In-Clinic / 
Virtual) 

MBBS/MD or higher degree; current NMC/State Medical Council registration; proof 
of clinical practice; identity proof; professional photograph. 

Diagnostic Centre / 
Laboratory 

Establishment licence; NABL/NABH certificate where applicable (cross-verified with 
the NABL portal); GST registration; owner/director identity proof. 

Hospital / Clinic Clinical establishment certificate; at least one listed RMP's valid NMC registration; 
establishment licence; GST registration. 

Nodal Agent / BDE Valid PAN card; bank account details; identity proof (Aadhaar, driving licence, or 
passport); self-declaration of no criminal antecedents. 

Doctor Associate Authorisation letter from the linked Partner Doctor, confirming the Associate's name 
and scope of access; identity proof. 

 

3.3 Your UBIQID and Portal Access 
Once approved, UBIQCURE will assign you a unique UBIQID, publish your profile with a 'Verified Partner' badge 
where applicable, and send your login credentials to your registered phone and email. You are responsible for 
keeping your profile information accurate and up to date at all times. Doctor Associates do not have a public profile 
— their access is configured by their linked Doctor. 

 

3.4 Annual Re-Verification 
UBIQCURE re-verifies Partner credentials at a minimum once per year, and additionally when any licence is due 
for renewal, a patient or school complaint is received, or a regulatory change affects eligibility. You must cooperate 
fully and promptly with all re-verification requests. 
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Clause 4 — Your Obligations 

4.1 What You Confirm When You Register 
By completing the UBIQCURE Partner registration and accepting this Agreement, you confirm that: 

1. You have full legal capacity and authority to enter into this Agreement. 
2. All information you provided during registration is accurate, complete, and not misleading. 
3. You hold, and will maintain throughout your empanelment, all licences, registrations, and accreditations required by 

law for the services you offer. 
4. For RMPs: your NMC or State Medical Council registration is valid and current, with no suspension, cancellation, or 

disciplinary proceedings. 
5. You are not subject to any insolvency or bankruptcy proceedings. 
6. You have not been convicted of any criminal offence involving fraud, moral turpitude, violence, or offences relating 

to patients or minors. 
 

4.2 Keeping Your Credentials Valid 
7. Comply with all Applicable Laws and professional codes of conduct at all times. 
8. Maintain all licences and registrations in force and renew them before expiry without interruption to your services on 

the Platform. 
9. Notify UBIQCURE at partners@ubiqcure.com within 48 hours of: (a) any suspension, cancellation, or adverse action 

on any licence or registration; (b) any criminal charge, FIR, or regulatory proceeding against you; (c) any material 
change in your ownership or business structure. 

10. For RMPs: comply with the NMC Code of Medical Ethics 2002 and, where applicable, the NMC Telemedicine 
Practice Guidelines 2020 at all times. 

11. For Diagnostic Centres: maintain NABL/NABH accreditation without lapse and notify UBIQCURE within 24 hours of 
any suspension or withdrawal. 

 

4.3 Delivering Your Service 
12. Deliver services through the Platform to the same standard of care and diligence as in your regular professional 

practice. 
13. Not treat patients or schools booked through UBIQCURE less favourably than those served through other channels. 
14. Not encourage or redirect patients or schools to transact outside the Platform. This is a material breach of this 

Agreement and grounds for immediate termination. 
15. Keep your availability, slot schedules, and profile information current and accurate. Repeated unexplained 

cancellations may result in suspension. 
 

4.4 Patient and Student Data — Your Responsibilities 
16. All patient and student health data accessed through the Platform belongs to the respective patient, parent, or 

student. UBIQCURE is the Data Fiduciary under the DPDP Act 2023. You act as a Data Processor with no 
independent right to retain or use such data beyond delivering the booked service. 

17. You must not: (a) store, copy, or transmit patient or student data outside the UBIQCURE Platform or your own 
professional records required by law; (b) use such data for commercial, research, or marketing purposes; (c) contact 
patients or students outside the Platform for commercial purposes. 

18. You must implement appropriate safeguards to prevent unauthorised access to patient data in your possession. 
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19. Notify UBIQCURE at partners@ubiqcure.com within 24 hours of any actual or suspected data breach or security 
incident. 

20. Your confidentiality obligations survive the end of this Agreement for 5 years. 
 

4.5 What You Must Not Do 
• Provide false, misleading, or fraudulent information to any patient, student, parent, school, or to UBIQCURE. 
• Engage in abuse, harassment, discrimination, or inappropriate conduct towards any patient, student, parent, school 

administrator, or UBIQCURE staff. 
• Offer, receive, or facilitate any bribe, kickback, or improper payment in connection with services on the Platform. 
• Sub-contract or delegate the performance of services on the Platform to anyone without UBIQCURE's prior written 

consent. 
• Defame or make false statements about UBIQCURE, the Platform, or other UBIQCURE partners. 
• Use UBIQCURE's brand name, logo, or intellectual property for any purpose not expressly permitted by this 

Agreement. 
• Attempt to access or interfere with any part of the Platform's technology or systems beyond what is needed to deliver 

your registered services. 
• Solicit or attempt to redirect UBIQCURE's other registered partners to a competing platform. 
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Clause 5 — UBIQCURE's Obligations to You 

5.1 Platform Access 
UBIQCURE will give you access to your relevant partner portal after empanelment. UBIQCURE will use 
commercially reasonable efforts to keep the Platform available, subject to scheduled maintenance (with advance 
notice) and events outside UBIQCURE's control. 

 

5.2 Verification and Your Profile 
UBIQCURE will verify your credentials before approving empanelment, display a 'Verified Partner' badge on your 
profile, and re-verify annually. If any credential lapses, UBIQCURE will remove the badge and notify you. 

 

5.3 Bookings and Notifications 
UBIQCURE will route patient and school bookings to you based on your configured availability and location and will 
send you timely notifications of all new bookings, changes, and cancellations via your portal, SMS, email, and push 
notifications. 

 

5.4 Payouts 
UBIQCURE will process your Payouts in accordance with Clause 6, provided your account is in good standing and 
you have provided accurate bank details. 

 

5.5 Support 
UBIQCURE provides partner support at partners@ubiqcure.com and +91-9151003350, Monday to Saturday, 9 AM 
to 7 PM IST. Routine queries are addressed within 48 hours. Urgent operational matters — such as camp-day 
issues or platform access failures — within 4 hours. 

 

5.6 Training and Materials 
UBIQCURE will provide onboarding training, user guides, and instructional materials suited to your Partner 
Category. Updated materials will be shared whenever significant platform changes are made. 
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Clause 6 — Payouts 

6.1 Payout Schedule 
Partner Category Payout Basis When You Are Paid 

UBIQ-Saathi — Doctor Per camp completed and data locked 
by UBIQCURE's Medical Officer 

Within 7 working days of camp data 
lock 

UBIQ-Saathi — Nurse Per camp completed Within 7 working days of camp data 
lock 

Partner Doctor (In-Clinic + 
Virtual) Monthly — all completed consultations Settlement on the 15th of every month 

Diagnostic Centre Monthly — all completed and delivered 
tests Settlement on the 15th of every month 

Hospital / Clinic Monthly — all completed appointments Settlement on the 15th of every month 

Nodal Agent / BDE Per milestone achieved — see 
Schedule G Settlement on the 15th of every month 

Doctor Associate 
Not applicable — Associates do not 
receive direct payouts from 
UBIQCURE 

— 

 

6.2 Payment Method 
All Payouts are made via NEFT/RTGS to the bank account registered in your partner portal. You are responsible 
for keeping your bank account details accurate and up to date. UBIQCURE is not liable for any delay caused by 
inaccurate or outdated bank details. 

 

6.3 Tax Deduction 
UBIQCURE will deduct Tax Deducted at Source (TDS) under the Income Tax Act, 1961 as applicable and will issue 
TDS certificates (Form 16A) quarterly. Each Partner is solely responsible for their own income tax, GST where 
applicable, and professional tax. 

 

6.4 Disputing a Payout 
If you believe a Payout is incorrect, raise a written dispute with UBIQCURE at partners@ubiqcure.com within 15 
days of the Payout date. Disputes raised after 15 days are treated as accepted. UBIQCURE will investigate and 
respond within 15 working days. 

 

6.5 Recovery of Overpayments 
If UBIQCURE makes an erroneous overpayment, UBIQCURE may recover the excess from future Payouts or by 
written notice. You must repay any overpaid amount within 15 days of receiving a recovery notice. 

 

6.6 When UBIQCURE May Withhold a Payout 
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UBIQCURE may withhold a Payout (in whole or part) if: (a) your account is under investigation for misconduct or 
breach; (b) a required licence has lapsed; (c) a patient complaint related to the relevant booking is under 
investigation; or (d) you have outstanding liabilities to UBIQCURE. UBIQCURE will notify you within 48 hours and 
release withheld amounts once the matter is resolved. 
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Clause 7 — Intellectual Property 

7.1 UBIQCURE Owns the Platform 
All intellectual property relating to the Platform — including the UBIQCURE brand, logo, trademarks, software, 
health analytics models, eHRC formats, and all associated designs — is exclusively owned by SIDVIR PRIVATE 
LIMITED. Registering as a Partner gives you only a limited, non-exclusive, non-transferable right to use the Platform 
portal to deliver your registered services. No other rights are granted. 

 

7.2 We May Display Your Profile 
By submitting your profile during registration, you grant UBIQCURE a non-exclusive, royalty-free licence to display 
your name, photograph, qualifications, and service details on the Platform and in UBIQCURE's promotional 
materials to promote your services to patients and schools. This licence ends when your empanelment is 
terminated. 

 

7.3 Patient and Student Data Belongs to Them 
All patient and student health data belongs to the respective patient, parent, or student. Neither you nor UBIQCURE 
owns this data. You may only access it as a Data Processor for the specific service booked through the Platform. 
You must not use it for any research, analytics, or commercial purpose without explicit written consent. 

 

7.4 Feedback 
If you share feedback or suggestions about the Platform, UBIQCURE may use them freely without restriction or any 
obligation to you. 
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Clause 8 — When This Agreement Ends 

8.1 Start Date 
This Agreement starts on the date UBIQCURE approves your empanelment and continues until ended by either 
party under this Clause. 

 

8.2 If You Want to Leave 
You may end this Agreement at any time with 30 days' written notice to partners@ubiqcure.com. During the notice 
period, you must honour all confirmed bookings and pending camp commitments. 

 

8.3 If UBIQCURE Ends the Agreement With Notice 
UBIQCURE may end this Agreement with 30 days' written notice to you without giving a reason. UBIQCURE's only 
obligation in this case is to pay any outstanding Payouts for services you have already delivered. 

 

8.4 If UBIQCURE Ends the Agreement Immediately 
UBIQCURE may end this Agreement immediately and without notice if: 

• Your NMC registration, NABL/NABH accreditation, establishment licence, or any other required credential has been 
suspended, cancelled, or allowed to lapse. 

• You are found — after investigation — to have engaged in fraud, misrepresentation, patient harm, or serious 
professional misconduct on the Platform. 

• A criminal case involving fraud, moral turpitude, violence, or offences against patients or minors has been registered 
against you. 

• You have materially breached this Agreement — including redirecting bookings outside the Platform, violating data 
protection obligations, or any prohibited conduct under Clause 4.5. 

• You have become insolvent or entered into any arrangement with creditors. 
• Your continued empanelment would expose UBIQCURE to regulatory risk, reputational harm, or legal liability. 

 

8.5 Suspension 
UBIQCURE may suspend your Platform access while investigating a complaint, a lapsed credential, or a potential 
breach. UBIQCURE will notify you of the reason within 48 hours. A suspension will not last more than 60 days — 
after which UBIQCURE will either reinstate you or proceed with termination. No new bookings will be assigned 
during suspension. Payouts for services delivered before suspension are not withheld unless Clause 6.6 applies. 

 

8.6 What Happens When This Agreement Ends 
On termination: your portal access is revoked; your profile is removed from public search; outstanding Payouts for 
services already delivered are processed within 30 days; you must immediately stop using UBIQCURE's brand and 
intellectual property; and both parties must return or destroy each other's Confidential Information (except where 
retention is required by law). Your obligations under Clauses 4.4 and 7 continue after this Agreement ends. 
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Clause 9 — Liability 

9.1 You Protect UBIQCURE 
You agree to indemnify and hold harmless SIDVIR PRIVATE LIMITED and its directors, officers, and employees 
from all claims, liabilities, damages, and expenses (including legal fees) arising from: 

21. Any negligent, fraudulent, or unlawful act or omission by you in delivering services through the Platform. 
22. Any breach of this Agreement by you. 
23. Any violation by you of Applicable Law. 
24. Any clinical decision, prescription, diagnosis, or treatment you provide to a patient. 
25. Any third-party claim arising from your unauthorised use of the Platform. 

 

9.2 UBIQCURE's Liability Is Limited 
• UBIQCURE is a technology platform that connects patients, schools, and healthcare professionals. UBIQCURE is 

not a healthcare provider, medical institution, hospital, or your employer. 
• UBIQCURE is not liable for any indirect, incidental, consequential, or punitive damages arising from this Agreement 

or your use of the Platform. 
• UBIQCURE's total liability to you will not exceed the total Payout amounts paid to you in the three months before 

the relevant claim. 
• UBIQCURE is not liable for delays or failures caused by events beyond its reasonable control — including natural 

disasters, government orders, pandemics, internet outages, or third-party service failures. 
 

9.3 Clinical Decisions Are Your Responsibility 
All clinical decisions, diagnoses, prescriptions, and treatment recommendations made by any RMP Partner are the 
sole and exclusive responsibility of that RMP. UBIQCURE has no role in supervising or directing any clinical decision 
and bears no clinical liability. 
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Clause 10 — Dispute Resolution 

10.1 We Try to Resolve It Together First 
If a dispute arises from this Agreement, both parties will first attempt to resolve it through good-faith discussions 
within 30 days of a written notice from either party. 

 

10.2 Arbitration 
If unresolved after 30 days, either party may refer the dispute to binding arbitration under the Arbitration and 
Conciliation Act, 1996. A sole arbitrator will be mutually appointed — or, if the parties cannot agree, appointed by 
the Chairman of the Lucknow High Court Bar Association. Seat: Lucknow, Uttar Pradesh. Language: English. The 
decision is final and binding. 

 

10.3 Governing Law and Courts 
This Agreement is governed by the laws of India. Subject to Clause 10.2, the courts of Lucknow, Uttar Pradesh 
have exclusive jurisdiction. 

 

10.4 Urgent Relief 
Nothing in this Clause prevents either party from seeking urgent injunctive or interim relief from a court where data 
protection, confidentiality, or intellectual property is at immediate risk. 
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Clause 11 — General Terms 

11.1 You Are an Independent Contractor 
You are an independent contractor. This Agreement does not create an employment relationship, agency, 
partnership, joint venture, or franchise between UBIQCURE and you. You are solely responsible for your own 
statutory contributions (PF, ESIC, professional tax, income tax) and professional insurance. 

 

11.2 This Is the Complete Agreement 
This Agreement, including all Schedules, is the complete agreement between you and UBIQCURE on this subject. 
It replaces all prior negotiations, conversations, and agreements, whether written or verbal. 

 

11.3 Updates to This Agreement 
UBIQCURE may update this Agreement or any Schedule with 30 days' written notice via email or a notice in your 
portal. Your continued use of the Platform after the effective date means you accept the changes. If you do not 
accept, you may end this Agreement under Clause 8.2. 

 

11.4 If One Part Is Invalid 
If any provision is found to be invalid or unenforceable, that provision is severed and the rest of the Agreement 
continues in full force. 

 

11.5 No Waiver 
If UBIQCURE does not enforce a provision on one occasion, that does not mean UBIQCURE has given it up 
permanently. A waiver must be in writing and signed by an authorised UBIQCURE representative. 

 

11.6 You Cannot Transfer This Agreement 
You cannot assign or transfer your rights or obligations under this Agreement without UBIQCURE's prior written 
consent. UBIQCURE may transfer this Agreement to any affiliate, subsidiary, or business acquirer with 30 days' 
notice to you. 

 

11.7 How to Contact UBIQCURE Formally 
Send formal notices to: partners@ubiqcure.com or 403, Skyline Plaza, Sushant Golf City, Lucknow, Uttar Pradesh 
– 226030. UBIQCURE will send formal notices to the email address and postal address you registered. Email 
notices are treated as received once delivered. 

 

11.8 Events Outside Our Control 
Neither party is liable for delays or failures caused by events beyond their reasonable control — including natural 
disasters, government orders, pandemics, internet outages, or third-party service failures. 
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11.9 Anti-Bribery 
You must not offer, promise, give, request, or accept any bribe, kickback, or improper advantage in connection with 
this Agreement. You will comply with all applicable anti-corruption laws including the Prevention of Corruption Act, 
1988. 

 

11.10 Language 
This Agreement is written in English. In any conflict between the English version and a translation, the English 
version prevails. 

 

✅  BY REGISTERING 
BY COMPLETING THE UBIQCURE PARTNER REGISTRATION PROCESS — INCLUDING TICKING 'I 
ACCEPT THE PARTNER AGREEMENT' AND VERIFYING YOUR OTP — YOU CONFIRM THAT YOU 
HAVE READ AND AGREE TO ALL THE TERMS IN THIS AGREEMENT INCLUDING ALL APPLICABLE 
SCHEDULES. THIS IS A LEGALLY BINDING ACCEPTANCE UNDER THE INFORMATION 
TECHNOLOGY ACT, 2000. NO SEPARATE PAPER SIGNATURE IS REQUIRED. 
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Schedule A 

UBIQ-Saathi — Doctor (eHRC Camp Physician) 

 

ℹ  NOTE 
This Schedule applies to you if you are registering as a UBIQ-Saathi Doctor. All General Clauses above 
also apply. By registering in this category, you agree to all terms below. 

 

A.1 What This Role Involves 
As a UBIQ-Saathi Doctor, you lead UBIQCURE's medical team on eHRC camp day. You are responsible for the 
clinical quality of all prescribed-parameter health screenings. You review every student's data entered by the Nurse 
and digitally sign and lock each student's health record. Your digital signature is the official clinical authorisation for 
the eHRC report. 

 

A.2 Eligibility 
• MBBS degree or higher (MD, MS) from an NMC/MCI-recognised institution. 
• Valid, current NMC or State Medical Council registration — not expired, not suspended, and not under any adverse 

disciplinary order. 
• You must opt in to the eHRC Camp service in your portal after empanelment. 
• Minimum availability of 2 camp days per month in your registered service zone. 
• Ability to use a smartphone or tablet for digital review and e-signing on camp day. 

 

A.3 Your Obligations on Camp Day 
26. Arrive at the assigned school at the designated reporting time and mark geo-attendance via the UBIQCURE app — 

this includes GPS location capture and a selfie. 
27. Do not begin any health screening activity until the app confirms your geo-attendance is recorded. 
28. Allocate classes to the UBIQ-Saathi Nurses and oversee the orderly and timely conduct of the screening. 
29. Review every student's prescribed-parameter health form. Independently verify all out-of-range values before 

signing. 
30. Enter a clinical remark of a minimum of 50 characters for every student. 
31. Select a Referral Recommendation for every student: No Action Required / Monitor / Refer to Specialist / Urgent 

Referral. 
32. For Urgent Referrals: provide a clinical justification of at least 100 characters. 
33. Digitally sign each student's health record using your 6-digit PIN. Your signature permanently locks that record. 
34. Do not sign any record without genuinely reviewing it. Rubber-stamping — signing without actual clinical review — 

is a material breach of this Agreement, will result in permanent disempanelment, and may be reported to the relevant 
Medical Council. 

35. Complete the signing of all assigned students before leaving the campus. 
 

A.4 Correcting a Signed Record 
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Once signed, a student's record cannot be edited through normal portal access. If you identify a genuine error, 
submit a formal Amendment Request via your portal. UBIQCURE's Medical Officer will review it and, if approved, 
add a correction note. The original signed value is never deleted — only annotated. 

 

A.5 Payout 
Your payout per camp is calculated based on the number of students whose records you sign, at the rate agreed 
in your individual empanelment offer. Payment is made within 7 working days of the camp data being locked by 
UBIQCURE's Medical Officer. TDS is deducted under the Income Tax Act, 1961 where applicable. 
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Schedule B 

UBIQ-Saathi — Nurse / Paramedic (eHRC Camp Data Collector) 

 

ℹ  NOTE 
This Schedule applies to you if you are registering as a UBIQ-Saathi Nurse or Paramedic. All General 
Clauses above also apply. 

 

B.1 What This Role Involves 
As a UBIQ-Saathi Nurse, you are UBIQCURE's primary data collector on camp day. You physically examine each 
student and record all prescribed health parameters in the UBIQCURE app, then submit each student's completed 
form for the Doctor's review and digital signature. 

 

B.2 Eligibility 
• GNM (General Nursing and Midwifery) or B.Sc Nursing from a recognised institution; OR a final-year nursing student 

with your institution's approval. 
• Valid registration with the Indian Nursing Council (INC) or the applicable State Nursing Council. 
• Freshers and recent graduates are eligible and actively welcomed. 
• Ability to use a smartphone or tablet to enter health data during the camp. 
• Willingness to travel to schools within the service zone assigned to you at empanelment. 

 

B.3 Your Obligations on Camp Day 
36. Arrive at the assigned school at the designated reporting time and mark geo-attendance via the UBIQCURE app. 
37. Complete the equipment checklist in the app before beginning any screening. 
38. Fill the prescribed-parameter health form for each assigned student using only the structured digital inputs in the 

app. Free-text clinical entries are not permitted (except where explicitly marked as allowed). 
39. When the app flags a value as out of range, confirm you have double-checked the measurement before proceeding. 
40. If a parameter cannot be assessed, select 'Not Assessed' and choose the correct reason from the dropdown. 

Excessive 'Not Assessed' entries without valid reasons will negatively affect your quality rating and future camp 
assignments. 

41. Submit each student's form for Doctor review promptly and do not allow a backlog of more than 10 unreviewed 
forms at any time. 

42. Maintain the dignity, privacy, and respect of every student throughout the screening. 
 

B.4 Payout 
Your payout is a fixed per-camp-day amount specified in your individual empanelment offer, regardless of the 
number of students screened. Payment is made within 7 working days of camp data lock. A UBIQCURE Certificate 
of Service is issued after each camp for your professional portfolio. 
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Schedule C 

Partner Doctor — In-Clinic Appointments 

 

ℹ  NOTE 
This Schedule applies to Partner Doctors offering in-clinic consultations. All General Clauses above also 
apply. 

 

C.1 How This Service Works 
You list your consultation slots on UBIQCURE. Patients find you, book a time online, and pay through the Platform. 
On the appointment day, the patient arrives at your clinic. UBIQCURE's real-time queue system lets waiting patients 
track their position from their phone so they arrive only when their turn is near. 

 

C.2 Doctor Associates 
As a Partner Doctor, you may authorise one or more Doctor Associates to manage day-to-day operational tasks on 
your behalf through the Doctor Portal. Your Associate can update your availability, manage the queue dashboard, 
confirm patient arrivals, and handle profile updates. Your Associate cannot issue prescriptions, conduct 
consultations, or sign health records. You are responsible for all actions taken by your Associate on your account. 
See Schedule H for the Doctor Associate's full terms. 

 

C.3 Your Obligations 
43. Set up and keep current your working days, hours, slot duration, buffer time, maximum daily patients, and 

consultation details on the Platform. 
44. Honour all appointments booked through the Platform. Habitual cancellations will result in suspension. 
45. See patients within a reasonable time of their booked slot. If you are running late, update the 'Running Late' status 

on your dashboard so patients are informed. 
46. Issue all prescriptions through the UBIQCURE prescription module — NMC-compliant, with digital signature and 

verification QR code. 
47. Do not direct patients who booked through UBIQCURE to pay outside the Platform. 

 

C.4 Payout 
Your payout is processed monthly for all completed consultations. The exact payout rate is specified in your 
individual empanelment offer. 
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Schedule D 

Partner Doctor — Virtual Clinic (Telemedicine) 

 

ℹ  NOTE 
This Schedule applies to Partner Doctors offering virtual consultations. It applies in addition to the General 
Clauses. You must read and comply with the NMC Telemedicine Practice Guidelines, 2020 in full. 

 

D.1 Your NMC Compliance Obligations 
NMC Guideline What You Must Do 

Patient Identity Verification 
Verify the patient's identity before the consultation. UBIQCURE's OTP-based 
UBIQID login satisfies this. You may additionally request face verification on video 
for first-time patients. 

No Recording 
Do not record the video consultation by any means — audio, video, or screen 
capture. UBIQCURE technically disables recording at the API level. You 
additionally commit not to record by any external means. 

First Consultation Restrictions 
For a patient consulting you for the first time: Schedule X drugs and Narcotic or 
Psychotropic substances cannot be prescribed. UBIQCURE's prescription system 
enforces this restriction technically. 

Prescription Requirements 
Every prescription must include: your full name, NMC registration number, 
consultation date, patient's full name and age, your clinical notes and diagnosis, 
drug name, dosage, frequency, duration, and your digital signature. 

Refer When In-Person 
Examination Is Needed 

If a physical examination is required for safe clinical management, refer the patient 
to an in-person provider. Do not prescribe without adequate clinical basis. 

Minimum Consultation 
Duration 

Do not issue a prescription unless you have genuinely consulted for at least 5 
minutes. UBIQCURE's system tracks active consultation time. 

No Anonymous Consultations All patients must be identified via their UBIQID. Anonymous consultations are not 
permitted. 

 

D.2 Instant Connect — On Duty 
Toggle 'On Duty' in your Virtual Clinic portal to receive instant consultation requests from patients seeking an 
immediate video consultation. You must accept or decline within 2 minutes of an incoming request. Consistent 
declines while marked as on-duty will affect your eligibility for the instant connect pool. 

 

D.3 Payout 
Your payout is processed monthly for all completed virtual consultations. The exact payout rate is specified in your 
individual empanelment offer. 
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Schedule E 

Diagnostic Centre / Laboratory 

 

ℹ  NOTE 
This Schedule applies to Diagnostic Centres and Laboratories. All General Clauses above also apply. 

 

E.1 How This Service Works 
Your centre lists its test catalogue on UBIQCURE. Patients book tests — walk-in or home sample collection — 
through the Platform. Your team conducts the tests and uploads structured digital results. Results are automatically 
linked to the patient's UBIQID and instantly accessible through the patient's portal. 

 

E.2 Your Obligations 
48. Maintain all required licences — including your establishment licence and NABL/NABH accreditation where claimed 

— in full force at all times. 
49. Keep your test catalogue on the Platform accurate and current: test name, sample type, preparation instructions, 

fasting requirements, turnaround time (TAT), and home collection eligibility. 
50. Adhere to the published TAT for every test. Consistent TAT failures will result in lower placement in patient search 

results and may lead to suspension. 
51. Upload results in the required format: individual biomarker values as structured numeric entries with units, AND a 

PDF report. Both are mandatory. A PDF alone is not sufficient. 
52. For home sample collection: assign a registered phlebotomist, confirm sample collection in the app with GPS 

verification, and maintain the appropriate cold chain. 
53. For critical values that are life-threatening: call the patient or parent directly within 1 hour of uploading results, in 

addition to UBIQCURE's automated alert. 
54. If your NABL or NABH accreditation is suspended or withdrawn, notify UBIQCURE within 24 hours. 

 

E.3 Payout 
Your payout is processed monthly for all tests where results have been successfully uploaded and delivered. The 
exact payout rate is specified in your individual empanelment agreement. 
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Schedule F 

Hospital / Clinic — OPD Appointment & Queue Management 

 

ℹ  NOTE 
This Schedule applies to Hospitals and Clinics. All General Clauses above also apply. 

 

F.1 How This Service Works 
Your hospital or clinic lists its OPD doctors' consultation slots on UBIQCURE. Patients find your doctors, book slots 
online, and pay through the Platform. UBIQCURE's real-time queue system sends patients automatic alerts when 
their turn is approaching — reducing crowding in your waiting area. 

 

F.2 Your Obligations 
55. Designate a staff member to actively manage the UBIQCURE booking dashboard during all OPD hours — calling 

tokens, updating patient status, and managing the live queue. 
56. Ensure all doctors listed under your profile hold valid, current NMC or State Medical Council registrations. Notify 

UBIQCURE within 48 hours of any change in a doctor's registration status. 
57. Honour all appointments booked through UBIQCURE. If a session must be cancelled due to an emergency, notify 

UBIQCURE and all affected patients via the Platform's cancellation feature at least 2 hours in advance, or 
immediately if unforeseen. 

58. Maintain clinical and hygiene standards consistent with applicable regulations and the standards your hospital or 
clinic publicly represents. 

 

F.3 Payout 
Your payout is processed monthly for all completed appointments. The exact payout rate is specified in your 
individual empanelment agreement. 
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Schedule G 

Nodal Agent / Business Development Executive (BDE) 

 

ℹ  NOTE 
This Schedule applies to Nodal Agents and BDEs. All General Clauses above also apply. 

 

G.1 What This Role Involves 
As a UBIQCURE Nodal Agent, you are an independent representative who identifies schools and refers them to 
UBIQCURE's eHRC health screening service. You have no authority to sign contracts on behalf of UBIQCURE, 
agree on pricing, or collect any payment from schools. 

 

G.2 Your Obligations 
59. Complete KYC (PAN card and bank account details) in your Nodal Portal before any payout becomes payable. 
60. Use only UBIQCURE-approved marketing materials, brochures, and pitch decks available in your portal. Do not 

make representations about UBIQCURE's services or terms beyond what is stated in those approved materials. 
61. Submit all school leads through your Nodal Portal or your unique referral link. Leads submitted by other means may 

not qualify for payout attribution. 
62. Describe yourself only as a 'UBIQCURE Nodal Partner' or 'Authorised Referral Partner'. Do not represent yourself 

as a UBIQCURE employee or agent with authority to contract. 
63. Do not approach any school already in UBIQCURE's pipeline without prior written consent from UBIQCURE. 
64. Do not offer any discount, side deal, or additional incentive to a school on behalf of UBIQCURE. All terms are 

determined solely by UBIQCURE. 
 

G.3 How You Earn — Milestone  
Your tasks are milestone-based and are calculated automatically by UBIQCURE's system. The exact payout 
amounts per milestone are communicated in your empanelment offer. The milestones are: 

Milestone Trigger Event 

1 — Agreement Signed The school's agreement with UBIQCURE is signed 
AND the school's registration used your referral link 

2 — Advance Received The school's advance payment is confirmed as 
received by UBIQCURE 

3 — Camp Done + Final 
Payment 

The eHRC health camp is completed AND the school's 
final payment is confirmed 

4 — Year 2 Renewal The same school renews their UBIQCURE 
subscription for the next year 

5 — Star Performer You refer a qualifying number of schools in a single 
calendar quarter — as specified in your offer 

 

G.4 Payout Attribution 
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• A payout is attributed to you only if the school's registration used your unique referral link, or if the school's lead was 
explicitly tagged with your UBIQID by UBIQCURE's Operations team. 

• If two Nodal Agents claim the same school, the payout goes to the one whose referral link was used. If neither used 
a link, it goes to the one who first submitted the lead in the Portal. 

• UBIQCURE's determination of payout attribution is final and binding. 
 

G.5 Non-Compete 
During the term of this Agreement and for 12 months after it ends, you agree not to represent, promote, or refer 
schools to any service that directly competes with UBIQCURE's eHRC school health screening service, and not to 
solicit any referred school to switch to a competing service. This restriction applies to the school health screening 
category only and does not restrict any other business activity you carry on. 

  



UBIQCURE  ·  Partner Agreement  ·  Version 1.0  ·  www.ubiqcure.com 

partners@ubiqcure.com  ·  +91-9151003350  ·  www.ubiqcure.com 

Schedule H 

Doctor Associate 

 

ℹ  NOTE 
This Schedule applies to individuals who are authorised by a Partner Doctor to perform operational tasks on 
the Platform on the Doctor's behalf. All General Clauses above also apply. 

 

H.1 What This Role Involves 
A Doctor Associate is a person — such as a clinic receptionist, clinic manager, or practice administrator — who is 
authorised by a registered UBIQCURE Partner Doctor to carry out day-to-day operational and administrative tasks 
on the Platform on the Doctor's behalf. The Doctor Associate has a separate login on the Doctor Portal, with a 
defined scope of access set by the Doctor. 

 

H.2 How a Doctor Associate Is Created 
A Doctor Associate account is created by the Partner Doctor from within the Doctor Portal. The Doctor enters the 
Associate's name, phone number, and email, and defines their access scope. UBIQCURE sends login credentials 
to the Associate's registered phone and email. UBIQCURE does not independently verify Doctor Associates beyond 
the authorisation granted by the linked Partner Doctor. 

 

H.3 What a Doctor Associate Can Do 
• Update the Doctor's availability calendar and slot configuration. 
• Manage the live OPD queue dashboard — call tokens, mark patients as arrived or in-consultation, update running-

late status. 
• Confirm patient arrivals and check patients into the queue. 
• Update basic profile information such as clinic address, contact details, and clinic photographs. 
• View booking history and appointment reports. 
• Communicate with patients through the Platform's messaging tools for administrative purposes (e.g., appointment 

reminders, directions). 
 

H.4 What a Doctor Associate Cannot Do 
• Conduct a medical consultation of any kind. 
• Issue, edit, or cancel any prescription. 
• Sign or unlock any health record. 
• View, download, or share any patient clinical data beyond what is needed for queue management. 
• Make any changes to the Doctor's payout bank account details. 
• Change the Doctor's NMC registration details or qualification information. 

 

H.5 The Doctor's Responsibility for Their Associate 
The Partner Doctor is fully responsible for all actions taken by their Associate on the Doctor's account. Any breach 
of this Agreement by a Doctor Associate is treated as a breach by the Doctor. The Doctor must immediately revoke 



UBIQCURE  ·  Partner Agreement  ·  Version 1.0  ·  www.ubiqcure.com 

partners@ubiqcure.com  ·  +91-9151003350  ·  www.ubiqcure.com 

Associate access through the portal if the Associate's authorisation ends for any reason — such as resignation, 
dismissal, or change of role. 

 

H.6 UBIQCURE's Right to Revoke Associate Access 
UBIQCURE reserves the right to revoke or suspend a Doctor Associate's access at any time if: (a) the Associate 
violates any term of this Agreement; (b) the Associate's access poses a risk to patient data or platform security; or 
(c) the linked Partner Doctor's empanelment is suspended or terminated. UBIQCURE will notify both the Doctor 
and the Associate of any revocation. 
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